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Introduction

Dear DuPage County School
Administrators, School
Health Professionals,
Parents, and Families,
With many changes to school guidance and
requirements from the CDC and IDPH, DCHD
is providing this toolkit to summarize current
requirements and resources for schools.
We developed this COVID-19 Resource Toolkit for
Pre-K through 12 Schools and Early Care and
Education Programs to assist school personnel
in preventing the spread of COVID-19 in schools.
Per the Illinois Control of Communicable Diseases
Code, Section 690.30, schools are still required
to exclude COVID-19 cases and to quarantine
close contacts as outlined in the IDPH & ISBE
Joint Guidance for COVID-19 Prevention in
Schools. When schools (Pre-K to 12) identify
10 or more COVID-19 cases in a core group
within a 14-day period, those cases must be
reported to DCHD. Additional detail on these
situations is included below.
Thank you for your continued partnership during
the COVID-19 pandemic.
DuPage County Health Department
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COVID Guidance

DCHD strongly
recommends that
schools follow the
COVID-19 guidance
outlined by CDC,
IDPH, ISBE, and the
Governor’s Office.
DCHD will send out
communication to
school health staff
when the guidance
documents have been
updated to ensure
timely communication.

CDC Guidance for COVID-19 Prevention in K-12 Schools

Illinois Communicable Disease Code

Serves as the national framework for state and local guidance.

Outlines the longstanding authority, delegated to local health
departments (LHDs) to control the spread of communicable diseases
in the jurisdiction it serves. This is accomplished by stopping the
spread of communicable disease through preventative treatment,
isolation, quarantine, and education.
The code also details
implementations required to control the spread of communicable
diseases. DCHD will continue to provide the most up to date
COVID-19 public health guidance to schools in order to mitigate
the spread of COVID-19 and prioritize in person learning. DCHD will
retain its authority to pursue isolation and quarantine orders to help
support school administrators to manage the day-to-day isolation of
cases and quarantine of close contacts.

State of Illinois Executive Orders
Provides the most up to date information on existing executive orders
related to COVID-19.
IDPH & ISBE Joint Guidance for COVID-19 Prevention in Schools
Reflects updated recommendations for the mitigation of COVID-19 in
schools. The guidance includes the following resources:
Guidance Documents
School & Youth Data & Metrics
Post-Vaccination Considerations for School Employees
Decision Tree for Symptomatic Individuals in Pre-K, K-12
Schools and Daycare Programs

DCHD COVID-19 Information for Schools and Daycares
Houses guidance from CDC, IDPH, ISBE, Department of Children
and Family Services (DCFS), the Governor’s Office, and DCHD.

Testing for COVID-19 in Schools
ISBE Coronavirus (COVID-19) Updates and Resources
Resource page for school administrators, parents, and families.
Current Remote Learning Options Under Illinois Law
Outlines remote learning requirements for students under isolation
and quarantine.
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For questions and comments related to COVID-19 in schools
please use the ISBE COVID-19 Question/Comment
Submission Form and an ISBE representative will respond.

COVID-19 Resource Toolkit

Case Investigation and Contact Tracing in Schools and COVID-19
Case Reporting & Outbreak Assessment Questionnaires (OAQ)

Pre-K through 12

COVID-19 Case Reporting
& Outbreak Assessment
Questionnaires (OAQ)
As outlined in Section 690.200, Reporting of the Administrative
Code, each facility must report staff, students, and attendee cases
of COVID-19 to their local health department. DCHD requires that
schools contact the COVID-19 Education Team when:
•

Schools (Pre-K to 12) identify 10 cases more COVID-19
cases in a core group within a 14-day period.

In order to receive any feedback from DCHD, schools must take
the following steps when the criteria above has been met:
1.

Report all COVID-19 cases, which can be completed
securely online via the COVID-19 Case Reporting
Form for DuPage County Schools and Daycares.
a. Positive at-home test results should only be reported if
they are also a symptomatic close contact (to be assessed as
a potential probable case by DCHD). Schools are responsible
for maintaining records of at-home positive results.

2.

Complete an Outbreak Assessment
Questionnaire (OAQ) and should be submitted via
email to COVID19@ dupagehealth.org.

Once all the information has been received our COVID-19 Outbreak
Response Group (CORG) will work with our Communicable Disease
and Epidemiology department to determine if the outbreak definition
criteria has been met.

Case Investigation and
Contact Tracing in Schools
Per Section 690.30, General Procedures for the Control of
Communicable Diseases, schools must determine exclusion for
COVID-19 cases and quarantine close contacts. Schools should
isolate cases and quarantine close contacts as outlined in the
IDPH & ISBE Joint Guidance for COVID-19 Prevention in
Schools.

Please note that reported cases and completed outbreak
assessment questionnaires (OAQs) are used for DCHD public
health surveillance purposes, while primarily providing the school
with a tool to identify and address potential gaps and exposure
sources that may be contributing to in-school transmission. DCHD
continues to prioritize investigations and provide outbreak status
updates when criteria are met as capacity allows, and facilities
may not receive timely communication if/when a situation meets
outbreak criteria. Regardless of notification of an official
outbreak status, if a facility or classroom is experiencing a rise
in cases or potential outbreak situation, the recommendations
remain consistent that containment and mitigation measures
continue to be implemented and enhanced, including isolation
of cases, quarantine of close contacts, testing, and safety
protocols aligned with CDC, IDPH, ISBE, and DCFS guidance.

Schools should ensure that notification is sent to parents/
guardians of identified close contacts when an exposure has
occurred.
CDC recommends thorough cleaning and disinfection to remove
germs on surfaces.
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COVID-19 Testing,
Vaccination and Treatment

COVID-19 Testing
DCHD strongly recommends that close contacts test on day 5 after
exposure and that any individual with COVID-19 like symptoms selfisolate and be tested. CDC Test for Current Infection offers
guidance on who should get tested (symptomatic, asymptomatic,
previous positive COVID-19 test).
Individuals seeking free confirmatory RT-PCR testing can visit
COVID-19 Testing in DuPage County and State of Illinois
Community-Based Testing Sites for testing locations. Individuals
can order free at home testing kits at COVIDTests.gov.

COVID-19 Vaccination
Vaccines are the first line of defense against COVID-19 and are safe
and effective for children and adults. DCHD strongly recommends all
eligible individuals to be up to date with their COVID-19 vaccinations.
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Schools should continue to promote COVID-19 vaccination to your
eligible students/attendees and staff. Our COVID-19 Vaccine
Resources page offers educational materials, mobile vaccination
clinic schedules and request form, and locations.
For additional information from the CDC:
Benefits of Getting a COVID-19 Vaccine
CDC COVID-19 Toolkit for People with Disabilities

COVID-19 Treatment
Individuals 12 years and older who are at high risk for severe
COVID-19 are encouraged to speak with their healthcare provider
regarding possible COVID-19 treatment options. Individuals
who do not have a healthcare provider can call 1-800-889-3931
for additional information.
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COVID-19 Resources
COVID-19 Useful Links for Schools
Quarantine & Isolation
Use the quarantine and isolation calculator.
Your COVID-19 Community Level
To keep track of your community level, subscribe to the weekly
review.

Ventilation in Schools and Childcare
Programs

Pre-K through 12

DuPage Narcan Program/Opioid Initiatives
Community members interested in receiving a supply of Narcan can
coordinate pick up times with DCHD.

Text TALK to 552020 if struggling with
stress related to COVID and in need of
any emotional support.

CDC has updated their Operational Guidance for K-12 Schools
and Early Care and Education Programs to Support Safe InPerson Learning guidance and now includes additional resources
regarding the importance of ventilation within a facilty.

COVID-19 Resources for Residents
Many of our residents and their families have been impacted by
COVID-19. There are still many ways to request assistance as you or
your loved ones isolate and quarantine.
DuPage County Health Department Services
Learn more about all services we offer including
Mental Health Resources.
Health Insurance Assistance
Learn more about how a DCHD Community Health Worker can
assist with health insurance needs or access to public benefits. To
schedule an appointment, please call (630) 682-7400 or visit our
How to Schedule an Appointment page.
Federally Qualified Health Centers
Individuals who do not currently have health insurance or a primary
care provider, may call one of the clinics listed to schedule an
appointment.
DuPage County CRIS
Individuals may search DuPage County’s Community Resource
Information System (CRIS), which can help connect them or others
to additional health, food, housing, transportation, financial, and
family resources.
Illinois Call4Calm Emotional Support Line
Individuals who are struggling with stress related to the COVID-19
pandemic and need emotional support, text TALK to 552020 for
English or HABLAR for Spanish. This service is free and available
24 hours a day, seven days a week. People seeking assistance will
remain anonymous and will provide only their first name and zip
code, which enables the service to link you to a counselor in your
area who is knowledgeable about available local resources.
Intimate Partner Violence, Sexual Violence, and Child Abuse
and Neglect Prevention/Support Resources
The COVID-19 Equity Team’s Intimate Partner Violence and Child
Abuse Prevention Workgroup has compiled this list of available
resources for wide circulation, and it will be updated as new
information becomes available.
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Locations
Central Public Health Center
111 N. County Farm Road
Wheaton, IL 60187

East Public Health Center
1111 E. Jackson Street
Lombard, IL 60148

Linda A. Kurzawa Community Center and
Forensic Behavioral Health
115 N. County Farm Road
Wheaton, IL 60187

North Public Health Center
1111 W. Lake Street
Addison, IL 60101

Southeast Public Health Center
422 N. Cass Avenue
Westmont, IL 60559

West Chicago Public Health Center
Community Health Service Center
245 W Roosevelt Road
Building 14, Suite 146
West Chicago, IL 60185

(630) 682-7400
www.dupagehealth.org

