DuPage County Process for Monkeypox Virus (MPV) Diagnostic Testing Toolkit (Updated 7/14/2022)
Dear DuPage County Outpatient/Emergency Department Clinicians, Infectious Diseases Physicians, Hospital Infection Preventionists, and
Laboratory Professionals,
Please read and reference the items in this document for DuPage County Health Department’s (DCHD) current process for monkeypox virus
(MPV) diagnostic testing and resources, and share this information with your providers and colleagues as relevant. Commercial lab testing
has become available (e.g., Labcorp, Mayo Clinic Laboratories, and Quest Diagnostics) and healthcare providers are encouraged to order
testing for patients meeting clinical criteria through these commercial laboratories. Patients should be told to isolate until results are
known, and if positive, until all sores have healed, and a fresh layer of skin has formed. Providers are to collect two samples from a lesion
using sterile dry polyester, rayon or Dacron swabs that should be readily available in most offices. For MPV testing not performed at a
commercial lab, public health approval for MPV testing is required before specimens may be sent to Illinois Department of Public Health
(IDPH). The following process is for DuPage County residents only; if the patient is not a DuPage County resident, please contact the
appropriate local health department in the jurisdiction based on the patient’s residence.
1.

Prior to evaluation and collecting specimens for diagnostic testing, consult with your facility or health system’s person(s)
responsible for infection prevention activities regarding:
a. safe evaluation (e.g., appropriate personal protective equipment [PPE]),
b. seeking patient consent (provide CDC Photo Release Form) to take and securely send pictures of anatomical sites with
lesions, and
c. appropriate specimen collection, storage, and transport.

2.

Read this IDPH guidance document for clinic instructions and to review/coordinate with the person(s) responsible for infection
prevention activities.

3.

Review Centers for Disease Control and Prevention’s (CDC) monkeypox page at
www.cdc.gov/poxvirus/monkeypox/index.html, and visit the ‘Information for Health Professionals’ and ‘Information for
Laboratory Personnel’ sections to find clinical and infection control guidance for healthcare professionals and laboratory
personnel.

4.

Patients considered suspect MPV cases should be advised by healthcare providers to remain isolated until diagnostic testing
results are available to inform further recommendations. See this CDC link for home isolation guidance and this CDC link for
infection prevention and control guidance in healthcare settings.

5.

If diagnostic testing by a commercial lab is not feasible, testing at IDPH Laboratories will be limited to priority cases and will
continue to require the approval of local health departments for both testing criteria and need for priority testing. Criteria may be
based on urgency and clinical picture, individual risk, and/or epidemiological risk. To request approval for MPV testing at an IDPH
Lab, contact DuPage County Health Department as soon as possible, 8:00am-4:30pm, Monday-Friday at (630) 221-7553 or
8:00am-4:30pm, Saturday-Sunday at (630) 682-7400 and listen for and select phone menu option #4, and request to be
connected to the person on-call for Communicable Disease and Epidemiology. Requests for testing at IDPH Lab should be
submitted by completing the following REDCap form developed by IDPH. REDCap is a secure web application for receiving PHI and
images.
a. You may open the REDCap form in your web browser by clicking the following link:
IDPH Laboratory - Request for Monkeypox Testing
b. If the link above does not work, try copying the following link into your web browser:
https://redcap.dph.illinois.gov/surveys/?s=CK4CL7DE49JRCM8R
c. Upon submission, you will receive an auto-generated email. For each patient, please keep track of the Record ID
provided in this auto-generated email for future reference.
d. Once DCHD receives the test request submission, including pictures (if available), in REDCap, DCHD will consult with
IDPH and then follow-up with the reporting clinician regarding the status of testing approval.
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e. When the clinician suspects MPV in a patient and has completed the online REDCap form, please proceed with
specimen collection and storage as outlined in Job Aid 1.
• See IDPH’s Job Aid 1 for healthcare providers for specimen collection and storage guidance (page 3)
f. If testing at IDPH Lab is approved, DCHD will then provide your facility with an additional/second job aid document
which outlines specimen shipping/transport instructions for same day/next day testing at an IDPH Lab.
6.

Providers should report patients testing positive (who reside in DuPage County) to DuPage County Health Department by phone
(during regular hours please contact DCHD at (630) 221-7553 or after hours at (630) 682-7400) within 3 hours of notification.

7.

For current MPV treatment options, see both CDC pages: Treatment Information for Healthcare Professionals and Tecovirimat
(TPOXX).

As needed, DCHD will reach out to healthcare facilities with any updates to this process. Additionally, if not already completed, DCHD
recommends all healthcare professionals register for Illinois’ Health Alert Network (SIREN) to receive timely updates on emerging health
issues, such as monkeypox. To register for SIREN, please visit https://dph.illinois.gov/siren.html. For monkeypox questions or consultations
during regular hours (Monday-Friday, 8:00am-4:30pm), please contact DCHD at (630) 221-7553. If urgent attention is needed after hours,
please call DCHD at (630) 682-7400, listen for and select phone menu option #4, and request to be connected to the person on-call for
Communicable Disease and Epidemiology.

Thank you for your time and partnership,
DuPage County Health Department
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Monkeypox diagnostic testing:
Job Aid 1 for healthcare providers
Deciding of whether or not to test:
Approval is required before any specimens can be tested for monkeypox. Clinicians should promptly report any
suspect cases who are Illinois residents to IDPH by contacting the staff member on call by calling 1-800-782-7860
or 217-782-7860.

If monkeypox testing is approved:
Testing for orthopox viruses can be performed on a swab of vesicles/pustules, lesion crust, or tissue biopsy at the
IDPH laboratories (throat swabs, touch prep slides of lesions or viral lysate from culture may also be possible –
discuss with IDPH in advance of submitting). Because of the need for both preliminary and confirmatory testing
and test multiple lesions, at least four specimens should be collected per patient from two lesions. While four
specimens are required, we recommend collecting additional specimens. Orthopox positive specimens at IDPH
labs will be sent to CDC labs for monkeypox-specific testing. Specimens should not be submitted to IDPH without
health department approval.

Specimen collection and storage:
Specimen collection can occur in outpatient or inpatient settings. If recommended after consultation with IDPH,
testing for other pathogens can be conducted in diagnostic laboratories per CDC guidance.
• Follow appropriate infection control recommendations for suspected monkeypox cases:
o Optimum personal protective equipment for specimen collection is: a gown; gloves; eye
protection (e.g. goggles or a face shield that covers the front and sides of the face); and a NIOSHapproved N95 filtering facepiece or equivalent, or higher-level respirator.
o Specimens should be collected in a single-person room, with the door closed (if safe to do so)–
special air handling is not required.
• Use a sterile nylon, polyester, or Dacron swab with a plastic or thin aluminum shaft. Flocked swabs or Eswabs are acceptable. Do not submit wooden or other types of swabs, or swabs in collection/transport
media.
• Vigorously swab or brush lesion – if the skin atop the vesicle or pustule is intact, it may be necessary to
gently lance and lift the lesion.
• Place each specimen in a separate sterile container (e.g. by breaking off end of applicator of each swab
into a 1.5- or 2-mL screw-capped tube with O-ring, or placing in a sterile urine cup, or 15cc/50cc conical
tube). Do not add or store in viral or universal transport media.
• Collect two or more specimens per lesion (duplicates are needed for testing at IDPH and CDC).
• Collect from two lesions preferably from different locations on the body and/or from lesions with differing
appearances. Use a new swab for each specimen. There should be at least four specimens – two lesions
with two specimens per lesion. Each specimen should be stored in its own container.
• Label each specimen container with:
o Patient Name and Date of Birth
o Medical Record Number
o Lesion Location. Label duplicates A and B (e.g. left thigh A, left thigh B; perianal 1A etc.)
o Collection date
• Freeze (-20°C or lower) specimens within an hour after collection. If freezing is unavailable, refrigerate at
(2–8°C).
o Store refrigerated specimens for up to 7 days and frozen specimens for up to 60 days.
• Ship on dry ice – see Job Aid 2, which will be provided by IDPH only if testing is approved.
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