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Introduction to Zero Suicide
Zero Suicide is both an aspirational goal and framework
to support health and behavioral health systems improve
suicide care. The core belief
of Zero Suicide is that suicide deaths for those in care are
preventable, and the framework provides direction for system
wide transformation towards safer suicide care. The Zero
Suicide Framework provides a “toolkit” with a detailed guide
to implementation and strategy to achieve safer suicide care.

Zero Suicide is based on the following
foundational principles:
•

•

•

Core Values—the belief and commitment that suicide
can be eliminated in a population under care by
improving service access and quality and through
practicing continuous quality improvement.
Systems Management—taking systematic steps across
systems of care to create a culture that no longer finds
suicide acceptable, setting aggressive but achievable
goals to eliminate suicide attempts and deaths, and
organizing service delivery and support accordingly.
Evidence-Based Clinical Care Practices—adopting
practices that research shows reduce suicide deaths
and behaviors and that are delivered through the entire
system of care and that emphasize productive patientstaff interactions.
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The DuPage County Health Department hosted a two-day
Zero Suicide Academy in September using funds from the
SAMHSA Suicide Prevention and Crisis Follow-Up Grant
awarded in May 2019; which was attended by leaders at
EEHealth, AMITA GlenOaks and Northwestern CDH, along
with DCHD participants. The two-day Academy provided the
opportunity to learn and understand how to apply the seven
elements to each of our organizations, and ideas for ensuring
a comprehensive approach in our community.
More detail about Zero Suicide will be provided at the
December BHC meeting. For more information, please visit
the Zero Suicide website and watch the Zero Suicide
Healthcare Call to Action video.

BHC December Meeting
In December we will again be meeting virtually via Zoom. We
will meet on Tuesday, December 8th at 8:30 AM for a virtual
meeting. As always, please register beforehand if you plan to
attend, the registration link can be found here. Once you register, you will receive a link to access the meeting on Zoom.
In addition to updates on our subcommittee and project
work over the past three months, the December meeting will
feature a presentation about Zero Suicide. We will also discuss the initiation of efforts to establish countywide supports
within the Zero Suicide framework and are excited to include
BHC in this crucial work. We look forward to seeing you at
December’s meeting!
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If you or a loved one are struggling with stress related to
the COVID-19 pandemic, you can access the Illinois Call4Calm text line. To use it, text TALK to 552020 for English
or HABLAR for Spanish. This service is free and available 24
hours a day, seven days a week. People seeking assistance
remain anonymous and will provide only their first name and
zip code, which enables the service to link you to a counselor in your area who is knowledgeable about available local
resources.
Another text line that is available and targeted to youth is the
Crisis Text Line. Anyone can text REACH to 741741 to be
connected to a Crisis Counselor, typically within five minutes.
This text line can be used at any time when a teen is in crisis
and just needs to be able to talk. The Crisis Text Line is always available and does not need to be related to COVID-19.

DuPagePads
Support During COVID-19
Throughout the pandemic, DuPagePads continues to offer
Interim Housing through a combination of hotel-based housing and newly reopened, small-capacity congregate shelter.
To access agency services, a person experiencing homelessness should visit the triage center, which operates Monday
– Friday from 8 AM–12 PM at the DuPagePads Client Service
Center located at 703 W Liberty Dr. in Wheaton. Individuals and families should not go directly to a shelter or hotel
location to seek admission. Prior to other considerations for
admission, intensive diversion efforts are undertaken to support people in problem-solving efforts to address their housing crisis. Community members concerned about anyone
experiencing unsheltered homelessness are encouraged to
refer people to the triage center or to report cases through
the Street Outreach hotline at (630) 682-3846 x 2275.

Mental Health Maintenance
Amidst COVID-19
As our communities continue to struggle with the COVID-19
pandemic, we must also continue to monitor the mental
health of ourselves and loved ones. Increased stress over
disease transmission and fewer opportunities to see family
and friends can compound already existing mental health
needs. The DuPage County Health Department has created
a webpage with tips for maintaining your mental health
during the pandemic.
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Finally, if the situation is serious and someone is
experiencing a mental health crisis, call DuPage County
Health Department’s Crisis Services at (630) 627-1700,
24 hours a day, 7 days a week, or visit:
www.dupagehealth.org/183/Crisis-Services

Prevention Leadership Team
Adolescent Mental Health
Survey
In early September, the DuPage County Prevention Leadership Team distributed a survey to youth in DuPage County
in order to learn about what aspects of COVID-19 were
most weighing on their minds. Between September 7th and
October 19th, 199 youth provided responses. When asked
about the hardest part of the pandemic (respondents could
choose three options), the most common answers were Lack
of Social Opportunities (75%), E-Learning (61.8%), and Cancellation of Activities (47%). Respondents were also asked
about what solutions might help teens during the pandemic,
and the two most common answers were Ideas on Socially
Distanced Activities (59.8%) and Someone to Organize and
Host Socially Distant Activities (48.2%). These results are
important to help guide our efforts to keep teens safe as the
pandemic continues into the winter months.
For more information about the survey results
or about the Prevention Leadership Team, email
C.H.R@dupagehealth.org.
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