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Behavioral Health
Behavioral health continues to be a chief concern in DuPage County. Addressing behavioral health
requires attention to substance use disorders as well as mental health. The Impact DuPage Steering
Committee’s strategic question for this priority area is “How do we strengthen prevention and
treatment of behavioral health issues for residents of DuPage County?”

Why is this issue important in DuPage County?
Data from the 2018 Impact DuPage Assessment indicated a need for immediate improvement in the
availability of services for people with mental health issues, substance use disorders, and both. The
Assessment also emphasized the need for prevention of substance use at an early age and the reduction
of stigma surrounding behavioral health. Community Assessment results relevant to this area can be
seen below.

Community Profile
•

•

•

•

Between 2015 and 2017, the DuPage County age-adjusted rate of hospitalizations due to mental
health were 47.1 hospitalizations per 10,000 adults (age 18 and older)1. During the same time,
the DuPage County age-adjusted rate of hospitalization due to suicide or self-inflicted injury was
34.2 hospitalizations per 10,000 adults1. Both rates are in the bottom 50% of Illinois counties.
Between 2015 and 2017, the DuPage County age-adjusted rate of hospitalizations due to
substance use were 9.2 hospitalizations per 10,000 adults1. This ranks in the bottom 50% of
Illinois counties.
In 2018, 39% of 12th graders reported consuming alcohol within the last 30 days2 and 24% of 12th
graders reported using marijuana within the last 30 days2 Both are in the bottom 50% of Illinois
counties.
Deaths as a result of heroin and fentanyl have increased steadily since 33 such deaths in 2014 to
72 such deaths in 20173

Landscape Review: Community Survey
•

•

•

When asked “What do you think are the three most important health concerns in DuPage
County?” 44% of respondents answered Drug Abuse, the most frequently chosen answer. 43%
of respondents selected Mental Health Problems, the second-most frequently chosen answer.
When asked “What are the top three risky behaviors in DuPage County?” 58% of respondents
chose Drug Abuse, 34% chose Alcohol Abuse, and 15% chose Tobacco Use/Smoking. These were
the first, second, and ninth-most frequently selected answers, respectively, for this question.
When asked “Where should the community focus its attention to make things better in DuPage
County?” 33% of respondents selected Access to Mental Health Treatment, the most frequently
selected answer. 25% of respondents chose Access to Alcohol/Drug Abuse Treatment, the
second-most frequently chosen answer.

1

Illinois Hospital Association. 2017.
Center for Prevention Research and Development. Illinois Youth Survey. 2018.
3
DuPage County Coroner. DuPage Narcan Program Annual Report 2017. 2018.
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Forces of Change – Trends, Factors, and Events that Affect Our Community
•
•
•
•
•
•

The regional shortage of mental health and substance use disorder treatment providers does
not meet the increasing demand for both forms of treatment.
Development of treatment facilities for both mental health and substance use disorders has
been met with resistance by people living near proposed building sites.
Stigma towards people with mental health issues and substance use disorders is prevalent and
prevents necessary conversations about how to correctly address the issues.
Prevalent overprescribing of opioids leads to easier access and greater risk of developing a
substance use disorder.
The potential for legalization of recreational marijuana use comes with uncertainty for how it
will affect DuPage County.
The opioid epidemic continues to be a complex threat with increasing deaths from opioids and
more people requiring treatment that cannot access or pay for it.

Local System Assessment: Strengths, Weaknesses, and Opportunities of the Local System
•
•

•

Strengths
o The existing efforts of the DuPage Narcan Program have helped curb a major epidemic.
Weaknesses
o It is difficult to determine if existing services are meeting the community’s mental health
needs.
o Treatment options for opioid use disorders are lacking.
o More regulation of opioid prescriptions is necessary to prevent overprescribing.
Opportunities
o Improve the availability of treatment for both mental health and substance use
disorders.

Taking Action: How do we strengthen prevention and treatment of behavioral health
issues for residents of DuPage County?
To tackle the multi-faceted issue of behavioral health, Impact DuPage committee members utilized
existing partnerships with the Prevention Leadership Team (PLT) and Behavioral Health Collaborative
(BHC), both of which were partners for the 2016-2018 Impact DuPage action cycle for the Substance
Abuse and Behavioral Health Treatment priority areas, respectively. The committee also convened with
the Heroin/Opioid Prevention & Education (HOPE) Taskforce, a new initiative with broad representation
from elected officials, health leaders, law enforcement, and other sectors. Between these three
coalitions, the Impact DuPage Steering Committee sought to address behavioral health in DuPage from a
variety of different angles.

Healthy People 2020 Objectives
The priority area of behavioral health aligns with several of Healthy People 2020’s Mental Health and
Mental Disorders (MHMD) and Substance Abuse (SA) objectives. These objectives are listed below.
• MHMD-6: Increase the proportion of children with mental health problems who receive
treatment
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•
•
•
•
•
•
•
•
•
•
•

•
•
•

MHMD-7: Increase the proportion of juvenile residential facilities that screen admissions for
mental health problems
MHMD-9: Increase the proportion of adults with mental health disorders who receive treatment
MHMD-10: Increase the proportion of persons with co-occurring substance abuse and mental
disorders who receive treatment for both disorders
MHMD-11: Increase depression screening by primary care providers
MHMD-12: Increase the proportion of homeless adults with mental health problems who
receive mental health service
SA-2: Increase the proportion of adolescents never using substances
SA-3: Increase the proportion of adolescents who disapprove of substance abuse
SA-4: Increase the proportion of adolescents who perceive great risk associated with substance
abuse
SA-7: Increase the number of admissions to substance abuse treatment for injection drug use
SA-8: Increase the proportion of persons who need alcohol and/or illicit drug treatment and
received specialty treatment for abuse or dependence in the past year
SA-9: Increase the proportion of persons who are referred for follow-up care for alcohol
problems, drug problems after diagnosis, or treatment for one of these conditions in a hospital
emergency department (ED)
SA-12: Reduce drug-induced deaths
SA-13: Reduce past-month use of illicit substances
SA-19: Reduce the past-year nonmedical use of prescription drugs

Coalitions
Behavioral Health Collaborative
The Behavioral Health Collaborative (BHC) is a group of community stakeholders focused on addressing
the ways that mental health and justice interact in DuPage County. The BHC contains workgroups that
address gaps in care that were identified in July 2017’s Sequential Intercept Mapping (SIM) workshop,
currently focusing on Post-Incarceration Supports and Central Receiving Center models. Additionally, the
BHC supports programs involved in mental health and law enforcement such as the Post-Crisis Response
Team, mobile crisis response, and the Crisis Intervention Training (CIT).
Heroin/Opioid Prevention & Education (HOPE) Taskforce
The Heroin/Opioid Prevention & Education (HOPE) Taskforce was established in early 2018 in response
to the opioid epidemic and how it was manifesting in DuPage County. HOPE is comprised of
representatives from the County Board, Board of Health, Sheriff’s Office, Drug Court, Health
Department, and others. There are five priorities for the HOPE Taskforce that are designed to approach
every facet of the epidemic: reduce access to drugs, reduce opioid use and misuse, increase overdose
response, integrated mental health and substance use disorder treatment and recovery, and substance
use prevention and education.

6

Prevention Leadership Team
The mission of the Prevention Leadership Team (PLT) is to bring together a collaboration of leaders that
assess and advocate for the use of best practices to reduce risk behaviors of youth leading to substance
use, abuse and addiction. PLT works toward this mission by working directly with youth and parents to
educate and change attitudes towards harmful substances such as alcohol, marijuana, and prescription
drugs. By addressing substance use among teenagers, PLT hopes to prevent initiation of substance use
later in life.

Priority Issue Analysis
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Behavioral Health Collaborative Objectives
Overall BHC Objective: By December 31, 2021, achieve a 10% reduction in the number of
incoming jail inmates with a mental health issue
Outcome Objective 1: By December 31, 2021, implement PCRT program with at least eight new
external police department partners.
Strategies
• Present PCRT results to municipal police departments at Chiefs Association meetings,
Behavioral Health Collaborative, and in-person meetings
• Identify funding structure for portions of clinician salary to be paid by each partner
department for PCRT
• Conduct training for new department(s) by existing PCR staff about day-to-day routine,
recordkeeping responsibilities, lessons learned, etc.

Outcome Objective 2: By March 1, 2019, begin implementation of pre-arrest diversion program
with pilot site(s).
Strategies
• Meet with potential pilot sites before implementation to identify locations for pickup,
eligible crimes (if any), exact time expectations
• Hold quarterly progress meetings to discuss project experiences

Outcome Objective 3: By March 1, 2019, implement the universal screening tool to be used at
the DuPage County Jail.
Outcome Objective 4: By April 1, 2019, implement the Jail Datalink agreement between the
DuPage County Jail and the DuPage County Health Department.
Strategies
• Refine the screening tools to be used and test with stakeholders to ensure that it meets the
needs of all involved
• Reignite participation agreement conversations with IL DMH about Jail Datalink
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Outcome Objective 5: By December 31, 2021, train 160 DuPage County EMS responders in
Mental Health First Aid.
Strategies
• Utilize grant funding to send clinicians to MHFA training
• Schedule regular Mental Health First Aid trainings and reach out to EMS responder
organizations

HOPE Taskforce Objectives
Overall HOPE Taskforce Objective: By December 31, 2021, achieve a 10% reduction in the
number of deaths in DuPage County as a result of an opioid overdose.
Outcome Objective 1: By December 31, 2021, add five RxBOX units at different locations in
DuPage County.
Outcome Objective 2: By December 31, 2021, develop three major takeback partnerships
(events or programs) to assist residents of DuPage County in disposing their prescription
medications safely.
Strategies
• Focus will be on expanding RxBoxes offered at law enforcement locations
• Encouraging other businesses/organizations about take back events

Outcome Objective 3: By December 31, 2021, reduce the number of opiates prescribed in
DuPage County by 10%.
Outcome Objective 4: By December 31, 2021, provide safe prescribing training to at least 100
healthcare professionals working in DuPage County.
Strategies
• Prescriber-based education, but will be offered to all healthcare professionals interested
• Education on alternative medications available
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Outcome Objective 5: By December 31, 2019, establish and train five new first responder DNP
program sites in DuPage County.
Outcome Objective 6: Between January 1, 2019 and December 31, 2021, train 1,500 new
individuals throughout DuPage County to identify the signs of an overdose and use Narcan.
Outcome Objective 7: By December 31, 2021, establish ten new first responder organizations
participating in overdose follow-up services.
Strategies
• New first responder site areas of focus: fire departments, school nurses, EMS
• Providing services where after someone overdoses, they are provided with services to
prevent future overdoses

Outcome Objective 8: By December 31, 2019, add at least two medication-assisted treatment
(MAT) providers that serve individuals with Medicaid and/or no insurance in DuPage County.
Strategies
• Identify existing organizations that offer MAT in IL locations but not in DuPage
• Provide information about benefits of additional MAT availability in DuPage

Outcome Objective 9: By December 31, 2021, reach 1,000,000 individuals through multimedia
campaigns intended to reduce stigma surrounding substance use disorders and raise awareness
of opioid overdoses.
Strategies
• Campaigns distributed in digital advertisements, Metra signs, Pace bus signs
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Prevention Leadership Team Objectives
Outcome Objective 1: Reduce the percentage of DuPage County high school students reporting
consumption of alcohol within past 30 days from 30% to 25% (16.7% reduction) by 2022, as
reported by the Illinois Youth Survey.
Impact Objective 1.1: Reduce the percentage of DuPage County high school students reporting that it
would be “very” or “sort of easy” to obtain alcohol from 63% to 58% by 2022, as reported by the
Illinois Youth Survey.
Impact Objective 1.2: Increase the percentage of DuPage County parents reporting “great” risk of
harm for youth who use alcohol from 70% to 75% by 2021, as reported by PLT parental surveying.
Strategies
• Advocating for social host policy adoption by more municipalities
• Parental education through Glenbard Parent Series about risk of alcohol use by teens
• Mass media advertisements about alcohol risks (e.g. ‘Talk, They Hear You’)
• Youth-led prevention activities (such as Sticker Shock)

Outcome Objective 2: Reduce the percentage of DuPage County high school students that report
using marijuana in the past 30 days from 17% to 15% (11.8% reduction) by 2022, as reported by
the Illinois Youth Survey.
Impact Objective 2.1: Increase the percentage of DuPage County high school students accurately
perceiving peer use of marijuana from 11% to 20% by 2022, as reported by the Illinois Youth Survey.
Impact Objective 2.2: Increase the percentage of DuPage County parents reporting “great” risk of
harm for youth who use marijuana from 44% to 50% by 2021, as reported by PLT parental surveying.
Strategies
• Support policy development of municipality zoning restrictions about recreational marijuana
use before legalization
• Educate mayors & managers about what marijuana-related actions they control
• Limiting signage about marijuana use, even if it is legalized
• Parental education through Glenbard Parent Series
• Mass media advertisements through radio and digital ads about marijuana risks
• Community norms campaigns in schools
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Outcome Objective 3: Reduce the percentage of DuPage County high school students reporting
using prescription drugs not prescribed to them within past 30 days from 2.5% to 1% (60%
reduction) by 2022, as reported by the Illinois Youth Survey.
Impact Objective 3.1: Increase the percentage of DuPage County high school students reporting
“great” risk in using prescription drugs not prescribed to them from 71% to 80% by 2022, as reported
by the Illinois Youth Survey.
Impact Objective 3.2: Reduce the percentage of DuPage County high school students reporting it
would be “sort of” or “very easy” to obtain prescription drugs not prescribed to them from 33% to
29% by 2022, as reported by the Illinois Youth Survey.
Strategies
• Safe prescribing trainings for prescribers in DuPage
• Increase drug takeback activities
• Parental education through the Glenbard Parent Series
• Mass media advertisements (such as ‘Three questions to ask your doctor’) about risks of
recreational prescription drug use
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Health Status Improvement
Health Status Improvement is the confluence of providing meaningful access to care and utilizing that
care to produce improvements in health outcomes. The Impact DuPage Steering Committee’s strategic
question for this priority area is “How do we build a person-centered model of healthcare that is
efficient and effective, creates meaningful access to care for all and demonstrably improves health
status?”

Why is this issue important in DuPage County?
Data from the 2018 Impact DuPage Assessment indicated a need for continued focus on issues involving
residents’ access to health and movement towards more positive health outcomes for DuPage residents.
Community Assessment results relevant to this area can be seen below.

Community Profile
•
•
•

In 2017, 93.7% of adults (ages 19+) and 97.0% of children (under 19 years old) in DuPage County
had health insurance4.
In 2014, 9.3% of adults reported being unable to afford seeing a doctor5.
In 2014, 85.0% of adults in DuPage County reported having a usual source of health care6.

Landscape Review: Community Survey
•
•

•
•

When asked “What are the three greatest strengths of DuPage County?” 20% of respondents
answered Access to Health Care, the fifth-most frequently chosen answer.
When asked “What do you think are the three most important health concerns in DuPage
County?” 14% of respondents answered Not Having Insurance and 13% responded Cancers, the
seventh and eighth-most frequently chosen answers, respectively.
When asked “What are the top three risky behaviors in DuPage County?” 16% of respondents
chose Not Having Insurance, the eighth-most frequently chosen answer.
When asked “Where should the community focus its attention to make things better in DuPage
County?” 16% of respondents selected Access to Health Care, the sixth-most frequently selected
answer.

Forces of Change – Trends, Factors, and Events that Affect Our Community
•
•

Residents reported confusion over what is and is not covered by health insurance, and that
health insurance was too expensive.
There has been a decrease in the amount of money invested in safety nets designed to assist
people with lower incomes.

4

United States Census. American Community Survey. 2018.
Illinois Department of Public Health. Illinois Behavioral Risk Factor Surveillance System. Illinois Center for Health
Statistics. 2014.
6
Illinois Department of Public Health. Illinois Behavioral Risk Factor Surveillance System. Illinois Center for Health
Statistics. 2014.
5
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Local System Assessment: Strengths, Weaknesses, and Opportunities of the Local System
•

•

•

Strengths
o Language barriers are facilitated by cultural awareness and collaboration of services
between FQHCs, Language Access DuPage Center, and the DuPage Federation.
o Access DuPage, the DuPage Health Coalition, and DuPage County Health Department
help fill coverage gaps and combine efforts across the County to serve people who need
meaningful access to care.
Weaknesses
o A scarcity of resources available to social service agencies can hurt the interagency
collaboration that best serves clients.
o There are changes on the state and federal level with health insurance that leave
residents in a state of confusion.
o Access DuPage is not available to everyone in the County.
o Funding and resources are limited and are continually changing.
Opportunities
o Raise awareness throughout the community of the services available to assist those in
need.

Taking Action: How do we build a person-centered model of healthcare that is efficient
and effective, creates meaningful access to care for all and demonstrably improves
health status?
To address health status improvements in DuPage, the Steering Committee identified that it would be
prudent to partner again with DuPage Housing Coalition and FORWARD DuPage, previous partner
coalitions in the Access to Health Services and Healthy Lifestyles priority areas, respectively.

Healthy People 2020 Objectives
The priority area of health status improvement aligns with several of Healthy People 2020’s Access to
Health Services (AHS), Diabetes (D), and Heart Disease and Stroke (HDS) objectives. These objectives are
listed below.
•
•
•
•
•
•
•
•
•

AHS-1: Increase the proportion of persons with health insurance
AHS-2: (Developmental) Increase the proportion of insured persons with coverage for clinical
preventive services
AHS-3: Increase the proportion of persons with a usual primary care provider
AHS-4: (Developmental) Increase the number of practicing primary care providers
AHS-5: Increase the proportion of persons who have a specific source of ongoing care
AHS-6: Reduce the proportion of persons who are unable to obtain or delay in obtaining
necessary medical care, dental care, or prescription medicines
D-3: Reduce the diabetes death rate
D-5: Improve glycemic control among persons with diabetes
D-6 Improve lipid control among persons with diagnosed diabetes
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•
•
•
•
•
•
•
•

•

D-14: Increase the proportion of persons with diagnosed diabetes who receive formal diabetes
education
HDS-1: (Developmental) Increase overall cardiovascular health in the U.S. population
HDS-4: Increase the proportion of adults who have had their blood pressure measured within
the preceding 2 years and can state whether their blood pressure was normal or high
HDS-5: Reduce the proportion of persons in the population with hypertension
HDS-7: Reduce the proportion of adults with high total blood cholesterol levels
HDS-10: Increase the proportion of adults with hypertension who meet the recommended
guidelines
HDS-12: Increase the proportion of adults with hypertension whose blood pressure is under
control
HDS-13: (Developmental) Increase the proportion of adults with elevated LDL cholesterol who
have been advised by a health care provider regarding cholesterol-lowering management,
including lifestyle changes and, if indicated, medication
HDS-14: (Developmental) Increase the proportion of adults with elevated LDL-cholesterol who
adhere to the prescribed LDL-cholesterol lowering management lifestyle changes and, if
indicated, medication

Coalitions
DuPage Health Coalition
The mission of the DuPage Health Coalition (DHC) is to develop and sustain in DuPage County a system
for effectively and efficiently managing the health of low income populations across the continuum of
care. DHC provides several innovative programs to improve access to care in DuPage, including Access
DuPage, Silver Access, and Dispensary of Hope.
FORWARD DuPage
FORWARD DuPage’s mission is to lead DuPage County, through a broad-based community coalition, in
promoting effective and sustainable policy, system and environmental strategies regarding nutrition,
physical activity, and the built environment. Though FORWARD hopes to achieve improved health
outcomes for all DuPage residents, they currently identify improving the health of children in early
childhood and school-aged children as their primary focus.
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DuPage Health Coalition Objectives
Health Literacy & Education
Outcome Objective 1: For each reporting year until the end of 2021 (2018, 2019, 2020), 90% of Silver
Access members complete an annual Health Literacy training.
Outcome Objective 2: For each reporting year until the end of 2021 (2018, 2019, 2020), 90% of new
Access DuPage members complete Health Literacy training.
Outcome Objective 3: For each reporting year until the end of 2021 (2019, 2020, 2021), hold four
Chronic Disease Management program sessions.

Insurance Coverage & Meaningful Access
Outcome Objective 4: For each reporting year until the end of 2021 (2018, 2019, and 2020), maintain
a rate of 94.5% of adults in DuPage County enrolled in either insurance or health programs.
Outcome Objective 5: By December 31, 2021, achieve a 0.8 percentage point reduction from 7.8% to
7.0% in the disparity between the rate of health program coverage for Latinx adult residents and total
adults in DuPage.

Chronic Disease
Outcome Objective 6: By December 31, 2021, decrease the rate of uncontrolled diabetes (HBA1C > 9)
among DuPage FQHCs to 30%.
Outcome Objective 7: By December 31, 2021, increase the rate of controlled hypertension among
DuPage FQHCs to 61%.

FORWARD DuPage Objectives
FORWARD DuPage is currently holding strategic planning conversations and objective finalization. When
FORWARD’s specific strategic plan is completed, Impact DuPage will work with FORWARD to set
objectives for the 2019-2021 Impact DuPage Action Plan.
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Affordable Housing
Affordable housing is the availability of housing that is appropriate and safe for all residents of DuPage
County no matter their economic status. The Impact DuPage Steering Committee’s strategic question for
this priority area is “How do we develop affordable housing that meets the demographic profile of the
county?”

Why is this issue important in DuPage County?
Data from the 2018 Impact DuPage Assessment indicated a need for continued focus on issues involving
residents’ access to affordable housing in DuPage across a variety of different income levels and
throughout the geography of the county. Community Assessment results relevant to this area can be
seen below.

Community Profile
•
•

•

Between 2012 and 2016, 43.9% of renters in DuPage County spent 30% or more of their
household income on rent7, a rate that is in the bottom 25% of Illinois counties.
Between 2013 and 2017, 6.8% (62,247 people) of DuPage County residents were living below
the Federal Poverty Level8 There exist disparities with regards to race and ethnicity, with
significantly higher rates of poverty among African-American residents as well as Latino/Latina
residents.
In January 2018, a point in time count found 280 homeless people in DuPage County9.

Landscape Review: Community Survey
•

•

When asked “What do you think are the three most important health concerns in DuPage
County?” 20% of respondents answered Housing that is Safe and Affordable, the fourth-most
frequently chosen answer.
When asked “Where should the community focus its attention to make things better in DuPage
County?” 22% of respondents selected Affordable Housing and 12% selected Homeless Services,
the third and ninth-most frequently selected answers, respectively.

Forces of Change – Trends, Factors, and Events that Affect Our Community
•
•
•
•

DuPage stakeholders reported that the cost of living in DuPage was already high and seemed to
be increasing.
The availability of affordable housing was low in certain geographic areas of the County.
Housing in DuPage is too expensive, including rising taxes.
There is a lack of housing available for elderly individuals in DuPage.

7

United States Census. American Community Survey. 2018.
United States Census. American Community Survey. 2018.
9
DuPage Continuum of Care. 2018.
8
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Taking Action: How do we develop affordable housing that meets the demographic
profile of the county?
The issue of affordable housing was again recognized as a priority for DuPage residents, and the plan to
address the issue began with an acknowledgement that any efforts to improve housing must be specific
and targeted. With this in mind, the Steering Committee partnered with a recently-formed coalition, the
DuPage Housing Collaborative, which was composed of business owners, social service providers, and
other stakeholders interested in improving the state of housing in DuPage.

Healthy People 2020 Objectives
The priority area of affordable housing aligns with several of Healthy People 2020’s Social Determinants
of Health (SDOH) objectives. These objectives are listed below.
•

SDOH-4: Proportion of households that experience housing cost burden
o SDOH-4.1.1: Proportion of all households that spend more than 30% of income on
housing
o SDOH-4.1.2: Proportion of households earning less than 200% of the poverty threshold
that spend more than 30% of income on housing
o SDOH-4.2.1: Proportion of all households that spend more than 50% of income on
housing
o SDOH-4.2.2: Proportion of households earning less than 200% of the poverty threshold
that spend more than 50% of income on housing

Coalition
DuPage Housing Collaborative
The DuPage Housing Collaborative’s mission is to inspire community action to develop housing that
serves a board range of socioeconomic and demographic profiles of those living, working, or retiring in
the county. The Collaborative is comprised of representatives from nearby housing organizations,
business leaders, and elected officials. As a newly formed organization in 2018, the Collaborative is
beginning with a specific scope of identifying, developing, and serving one housing location in DuPage.
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DuPage Housing Collaborative Objectives
Outcome Objective 1: By December 31, 2019, create an affordable housing development
opportunity in one DuPage County community.
Strategies
• Frame affordable housing issue in the context that fosters community leaders’ and
community residents’ acceptance
• Generate support across business and community leaders
• Identify opportunities for housing development
• Retain site control of one property in DuPage County

Outcome Objective 2: By December 31, 2020, develop assessment of onsite supportive services
at the development site.
Strategies
• Development and implementation of assessment of neighborhood/ community needs
• Identify and select possible organizations to fulfill those needs
• Develop plan for incorporating services into site development

Outcome Objective 3: By December 31, 2021, develop the plan for delivering supportive service
needs to residents at the site.
Strategies
• Utilize neighborhood assessment to assist in pre-identification of likely needs for residents
living in housing units
• Development of a coordinated, multi-sector approach to address needs
• Identify any unmet needs or gaps of services to be brought to DuPage County and its
residents

Adopted December 14, 2018
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