Protect Your Investment.

Avoid Putting These Items in On-site Treatment Systems:
Your on-site treatment system relies
on microbial action to treat your
wastewater. Some household
products and practices can disrupt
the microbial action and cause onsite systems to function poorly.
Check around the house to see if
you find any of these conditions. If
you have concerns about your
system’s performance, contact a
service provider in your area.
Inert Materials:
Plastic, rubber, scouring pads, dental
floss, kitty litter, cigarette filters,
bandages, hair, mop strings, lint,
rags, cloths, and towels do not
degrade in an on-site treatment
system.
Inert Materials will build up solids,
and lead to system malfunction,
clogging or increased pump out
frequency.
Paper Products:
Disposable diapers, paper towels,
baby wipes, facial tissues, baby
wipes, lotions, scented or quilted
toilet tissue, and moist toilet paper do
not dissolve readily in an on-site
treatment system. Excessive
amounts of toilet tissue will also not
decompose. All can lead to system
malfunction, back-up, or increased
pump out frequency.
Food Wastes:
Do not put animal fats and bones,
grease, coffee grounds, citrus and
melon rinds, corn cobs, or egg shells
down the sink. Garbage

disposal use should be limited to
waste that cannot be scooped out
and thrown in the trash. Spoiled dairy
products and yeasts from home
brewery or baking may cause
excessive growth of microbes that do
not degrade sewage.

shown to do more harm than good.
A normally functioning system
should not require additives.

Medications:
Normal use of over-the-counter
medications do not affect the
performance of on-site systems. Do
not flush expired medicines/
antibiotics into an on-site treatment
system. Some prescription
medications are known to cause
biological disruption of septic
systems. Oral or intravenous
chemotherapy is known to cause
service disruption to the treatment
process and will require more
frequent pump-out intervals or the
use of biologically based additives.

Laundry Practices:
On-site systems must process the
water as it enters the system.
Laundry should be done over the
course of the week rather than all at
one time. Excessive use of
detergents, especially those
containing bleach, can affect system
performance. Liquid detergents are
recommended over powders. Fabric
softener sheets are recommended
over liquid softeners. Bleach should
be used sparingly and at half the
amount indicated on the container.

Chemicals & Toxins:
These materials kill the microbes
necessary for the biological
treatment to occur: paint, paint
thinner, solvents, volatile
Household Products:
substances, drain cleaners,
Do not flush baby wipes, lotions,
scented or quilted toilet tissue, female automotive fluids, fuels, pesticides,
herbicides, fertilizers, metals,
sanitary products, cotton balls or
disinfectants, sanitizers, bleach, mop
swabs, or condoms. Anti-microbial
water, floor stripping wastes,
soaps and automatic disinfection
tablets (blue, clear or otherwise) may excessive use of household
kill the organisms needed to consume chemicals, and backwash from water
softener regeneration.
waste.

Commercial Additives:
Both the U.S. Environmental Protection
Agency and the Small Flows Clearing
House have reported that there is no
evidence to support the use of
additives with normally functioning
on-site treatment systems. Some
septic tank additives have been

Clear Water Waste:
A/C discharge lines, floor drains,
gutters, whole house water
treatment systems, and sump pumps
can increase the flow to your
treatment system. These flows can
disrupt, if not destroy your
treatment process.
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Protect Your Investment.

Maintain Your Aerobic Treatment Plant With Surface Discharge.

All surface discharging septic systems are subject to DuPage County regulations contained in Ordinance Chapter 18, Article III, 18-310 and related sections.
General Information:
Homeowners in areas that are not
served by municipal (public) sewage
treatment systems face the problem of
providing safe and effective private
sewage disposal treatment systems for
their homes. One type of treatment
system regulated by the DuPage
County Health Department requires an
annual inspection and the homeowner
to have an operating permit. This septic
system is called an aerobic treatment
plant with surface discharge.

The DuPage County Health
Department needs to ensure that
county residents are safe from public
health threats, live in a safe
environment, and are in compliance
with county regulations.

Regulatory Inspection, Sample
Collection and Test Results:
For most sites, the Health Department
is required by ordinance to inspect
your system at least one time per
year, typically between April and
October. People using surface
The Need for Regulation:
discharge pay an annual fee for
Treatment and disposal of domestic
these services. The system and the
sewage is of concern because of the
collected sample must meet the
variety of disease-causing organisms
following standards as required by
contained in sewage. Some of the
county ordinance. Other
illnesses caused by these pathogens
requirements may apply to your
include dysentery, infectious hepatitis, system.
and typhoid. These are a danger to
humans, especially children and those Current Requirements:
with weakened immune systems, as
well as pets. Therefore, protective
• Fecal coliform bacteria of less
measures are needed to prevent
than 400 organisms/100ml of
children and animals from coming in
water tested
contact with improperly treated
• No detectable color, odor, or
sewage. It also is important to keep
debris in the effluent (discharge
these disease-causing microorganisms
water)
from entering underground water
• Chlorine is present in the
supplies or surface water (ditches,
chlorine contact chamber
ponds, streams, etc.). An improperly
• The discharge must not pond
maintained surface discharging
• All equipment must be in good
system has the potential to affect an
operating condition
entire subdivision or surrounding
area. If the discharge quality is not
properly maintained, or if the slope
and contour of the ground are not
sufficient for all the discharge to drain
freely, a nuisance is created by the
resulting ponding water.

If your system does not meet the
listed or other requirements, or if a
review of the sample results shows a
high frequency of failing, it means the
system is not operating properly and
is likely in need of servicing or repair.
A Failing Result:
If your system does not pass all of the
listed regulatory requirements, the
Health Department will send you a
violation notice and require that you
have your system serviced or repaired
so that it may be re-inspected to
ensure it is compliant with county
regulations.
Corrective Measures:
Call your service provider immediately
if you receive a violation notice from
the Health Department. Have them
check the aerobic treatment plant or
other advanced pre-treatment
component you have and perform the
necessary maintenance and repairs.
If your system does not meet
requirements, your case is subject to
regulatory enforcement, which may
include an office conference,
adjudication hearing, and/or referral
to the DuPage County State’s
Attorneys’ Office. You are encouraged
to maintain and periodically check your
system throughout the year to ensure
it is operating properly. If you see our
staff on-site performing the regulatory
inspections, feel free to ask them
questions about your system.

Maintenance Checklist
We recommend you regularly check the following items or contract with a septic
contractor to inspect:

Electrical connections/wiring for
overall dependability and safety
condition

Proper operation of the disinfection unit:
No solids in port
Assure there is chlorine in the port
Properly fastened covers

Inspect for damage
to components:
• Tank lids
• Chlorine ports
• Aeration units

The level of solids in
the aerator, trash/
septic tank. Pumping
may be necessary.

A high fecal
coliform bacteria
count is commonly
caused by lack of
contact between
the wastewater and
chlorine tablets or
a complete lack
of chlorine tablets.
You are
responsible for
adding chlorine
tablets to the
chlorinator on an
as needed basis.

